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DOING OUR PART TO HELP

As you know, we have the privilege of being a
Massachusetts Motor Vehicle Inspection Sta-
tion. It is a privilege we take very seriously
and one that we have trained for in order to
be a licensed station. The purpose of the in-
spection is to keep the air we breathe clean
by reducing smog-forming pollution and to
make sure each vehicle is mechanically
sound. In 2009 alone, repairing vehicles that
fail the emissions test is expected to reduce
pollutants by 28 tons per day!

CLEAN SCANNING RESULTS

The “next generation” Massachusetts Vehicle
Check program, which began on October 1,
2008, enables MassDEP and RMV to better
detect fraudulent emissions inspections and to
quickly take the appropriate enforcement
action. The fraudulent stations found “clean
scanning” cars are being fined heavily and have

their licenses suspended or permanently
revoked, depending on the situation.

WHAT WE INSPECT
ON A PASSENGER VEHICLE

* VIN Number/Registration/License Plates

* Windshield

* Wipers/Windshield Washer

* Headlights/Headlight Aim

* Turn Signals/4-Way Flashers

* Tail Lamps/Brake Lights/Backup
Lights/Orther Lighting Devices

® Rear View Mirrors

* Horn

* Exhaust System

® Tires

* Bady Panels/Fuel Tank

* Frame/Unibody

* Service Brake

* Parking/Emergency Brake

* Seat Beles/Alr Bag Operation

* Ball Joints/Steering/ Suspension

* Visible Smoke

A MAINTAINED VEHICLE
SAVES YOU MONEY!

Preventive car care, like preventive health care, is
good medicine. It can save time, money and even
lives. Remember the old adage:
a small investment in time
and money can pay I:rig divi-
dends in the end? Periodic
vehicle inspection can defi-

nil::.'f}' do the same!

STAY CALM i e

tan, DONT PANIC! It's

not the end of the world! It is important to note that the

purpose of the state inspection program iz to ensure public

safety, which includes YOU. With nearly 5,000,000 regis-

tered vehicles in Massachusetts, commaon sense dictates that

roadway salety requires safely operating vehicles. We hope

We can count on your cooperation, and want you to know

that you can always contact the state 1o discuss any concerns
you have. They are there to help if you need it. ‘They are just a phone call away. There are two categories of
inspection failures: If the problem is a safecy related issue, such as brakes, horn, tires, eic,, you must have the
problem fixed immediately. You are not allowed to drive the vehicle until the safery issue(s) are resolved. We
are required to provide you with an Emissions Failure Brochure. These brochures are available free of
Pl charge at all Official Massachuserts Inspection Stations.

at 617-351-9345.

ENFORCEMENT STATISTICS

OCTOBER 1, 2008 - DECEMBER 31, 2008

Violations Issued to Inspectors
Violations Issued to Stations
Inspectors Privileges Revoked
Inspectors Required to Retrain
Inspectors Suspended

Penalties Assessed $244,000

@67%,&2# WE CAN

MAKE A DIFFERENCE

We promise to inspect your vebicle with accuracy.
If it meeds to be repaired, we will repair it with
dceuracy. We are proud of eur work and our
commitment (0 Our cUsiomErs.

Together, we can make a difference to our
envirenment and bghway safety and save you
money and time in the long run!

FAQ’E: Massachuserts has a frequently ashed question page on their website ar
http:ffwww. mass. govl emv/ fag/inspection htm. You can also call the Auto Safety Hotline with any
concermns at 888-327-4236. If you have concerns about the inspection/inspector you can call the Vehicle
Safery and Compliance Services Department in Quincy




The best of all gifts arwund amy Christmas tree:
The pesence of a happy family all wrapped wp in each other.
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